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Word of the week: Class contract

A class contract is an agreement made betweenelsaamd the teacher to follow
certain rules and standards. It applies to bothidbeners and the teacher, and is
drawn up at the beginning of the course.

Example

‘We will hand in our homework on time’ and ‘I withark and return homework
quickly’ are two terms often included in a classatract.

In the classroom

Aside from being an enjoyable, relevant and moigptctivity a class contract
can be a useful way to start a dialogue concernawg the class works and can so
encourage learner autonomy.

[retrieved fromhttp://www.teachingenglish.org.bik
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Video: English Language Teaching In Action — Disc:3
Receptive Skills

Watch the video dtttp://www.eltweekly.com/elt-newsletter/2011/04/8%ideo-
english-lanqguage-teaching-in-action-%E2%80%93-dis&-receptive-skills/
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Susan Ryan’s Tip: Frequently Mispronounced Consonain

Many of the students | work with speak English vemyickly. This makes it
difficult to understand what they are saying! Sames they speak quickly
because they feel nervous. Sometimes their fasichpe simply a carryover from

the way they speak their native language.

If you speak English too quickly, your listenerv@ado work harder to understand
you. Pronunciation errors are more likely to ocadren you speak fast because
you are not taking enough time to articulate theemt sounds and patterns. Here
are a couple of things you can do to slow down yate of speech so that people

will understand you more easily.
Use thought groups

When native English speakers are talking they dilahg sentences into smaller
sections called thought groups. At the end of gaolight group there is a brief
pause. This pause gives listeners a bit of tin@acess what was just said.

Use syllable stress and schwa

Using syllable stress correctly will also slow dowour speed. That's because
when you use syllable stress you control your piaeid the length of your
syllables. The rhythm of stressed syllables witiglalear vowel sounds combined
with unstressed syllables with the reduced schweeVsound will naturally slow

down your speech.

Lengthen vowel sounds in stressed syllables amard&biced consonants
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Native English speakers do not pronounce all vaaoeinds with the same length.
The vowel sounds in stressed syllables and the veauwnds that occur before
voiced consonants are longer in duration that otberels. If you employ the rules

for vowel lengthening in your speech it will helpyslow down your pace.
Find a speech model

Find a family member, friend or trusted co-workenoaspeaks at a speed that is
easy to understand. Then try to match your speakatg with theirs during
conversations. Pace yourself against them. You fewylike you are speaking too

slowly but chances are you are not!
Practice

Changing your speed will feel strange in the beigignbut speaking more slowly
will help listeners to process and understand wbatare saying. Keep practicing
your speed by employing thought groups, syllabtesst and vowel lengthening.
Find a speech model to measure yourself againgh @aily practice your new
speaking rate will begin to feel comfortable, esglec when you notice that

people are comprehending your message!

Susan Ryanis an American English pronunciation teacher aockeat reduction
coach. She currently lives in South Florida. Readramarticles by Susan at

http://www.confidentvoice.com/blog
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Resource of the week: Forvo — Online Pronouncing
Dictionary

Forvo is the largest pronunciation guide in the ldiothe place where you’ll find

millions of words pronounced in their original larages.

Forvo’s purpose is to maintain the guide qualityerE is a great team of volunteer
editors who review most of the activity of the sseincorrect language or not
fulfilling Forvo’s policy are some of the reasonsrémove any content. Anyway,

Forvo’s right is to remove any inappropriate conten
Everyone can add words to the Forvo database aqultke Forvo list growing.

Visit the Online Pronouncing Dictionary — Forvohditp://www.forvo.com/
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Article: ‘English Language Games Make Teaching
Vocabulary Fun and Easy! by Karlee Demierre

Learning new vocabulary is the building block tarlgng a new language, anyone
who has ever taught ESL children knows that — lasehyou realized the leverage
that English language games can have in your dass? So how can we as
teachers teach new vocabulary into our studentrslsiwhile making it fun and
easy for everyone?

Repetition, repetition, repetition is key! I'm sureon’t have to repeat that, we all
know that the more we hear and say and do thingsnibre engrained it gets into
our heads. However, I'm not referring to traditibfrapetition” of sitting in a chair
and repeating the same word over and over agamrow. Instead, I'm talking
about a more engaging and fun approach to teasbicgpulary to ESL beginners.
The first time you introduce a new word or set otabulary, show them with the
use of flash cards, or movements or pointing todbjct, ask them to repeat it
right then while you are showing them so that thsgociate the two. Then move
on to another exercise that uses the same vocgboldrin a different song or
activity. Not only will this help ESL children toelar and say and use the same
vocabulary over again (repetition is key!) but ldakeeps them interested in the
class so they don't get bored and start causingaditons. Continually adding
more variety of vocabulary repetition will dramaiiy increase their learning
speed and retention.

Here is an example of a series of variations I'ué together for the traditional
children’s song “Head and Shoulders”. It's harceiplain each one in detail only

In writing, so I've made a video of each of theS&d _Eexercises on my blog.
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1. Sing “Head and shoulders” — here’s where youpnt to each body part and
say its name while having the kids repeat, theg slawly all together and finally
take turns having the boys sing all together wthke girls listen and then switch.
This gives them a chance to perform, take turnshaxad each other as well.
2. “Good morning body” — this exercise game isw@Ke up’ each body part by
doing stretches and movements, the rhythm is shogvthe children can repeat
each phrase after you.
3. “l love my body” — this song has a cute tuneu¥bfirst want to explain what ‘|
love’ means to them so that they really get thaifitance of what they are saying.
| strongly encourage teaching self-love from arlyeage, so | emphasize the last
line of the song “I LOVE ME!” with a big bear hug!
4. “Shake, shake my body” — this song and danse if&in to watch the kids play
with! The rhythm is much faster so it's a good doelay if you see them falling
asleep — they’ll figure out what the word 'shake2ans by the end of the song!
Start with your head and work your way down shalalighe various body parts
separately with a ‘FREEZE! at the end of each ksh@ session’. This is a good
variation to start introducing more body vocabulary
You'll notice a difference right away in the chialr's vocabulary retention as soon
as you get them moving their bodies and repealiagsame words in a variety of
exercises. So next time you want to teach somebubagy instead of just nailing
your students down to their chairs and forcing themmemorize — give them some
playful English language games that will encourpgeticipation and repetition.
Get their whole minds and bodies involved in trerhéng process and keep trying

new variations until they get it!
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Karlee is PASSIONATE about teaching English Langua@ames to ESL
children! She has a great LOVE for kids and thrigascreating ESL exercises for

beginners. Find more English language games ohlbgroelow:

[http://www.englishlanguagegames.org/english-laggugames/english-language-
games-4-variations-head-shoulders/]English Langzames for ESL Children

[http://www.englishlanguagegames.org]English Lagu&ames

Article  Source: [http://[EzineArticles.com/?Englishnguage-Games-Make-
Teaching-Vocabulary-Fun-and-Easy!&id=5712953] Esigli Language Games
Make Teaching Vocabulary Fun and Easy!
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StaUOn'es a language laboratory envisaged to cater

to the growing demand of a large pool of fluent kstg
speaking youths in areas like BPO and ITES in paldr and
in all walks of life in general. It has conceptzall
customized training program based on the latest
technological tools and the most advanced training
methodology to impart simplified and effortlessri@ag of
English. It also provides personalized training Enitish,
American, Australian and Global accent. Visit State at

http://www.station-e.com
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‘E-Learning — Substitution through Technology or
Amalgamation with Technology’ By Daljeet Singh Bawa%
Aparna Marwah

Daljeet Singh Bawa & Aparna Marwah work with Bhandidyapeeth University
Institute of Management & Research, A-4, Paschimai/iNew Delhi — 110063.

In a world on the move, the need for technologgng of its form is desired every
minute of every day. For any type of technologystay in vogue, real-time
information is to be delivered to the applicanteowise, it is doomed to fall. The
process of updating information and delivering @ the applicants needs
education—with no doubt. But it seems that eduoatis also employing
technology to upgrade itself. Electronic learnikgown as e-learning is becoming
popular day in day out. It is removing the constimiof time and location for
instructors as well as learners. This paper stuglesrning in its broad sense. The
vast movement towards e-learning is clearly moégaby the many benefits it
offers but computer based instruction ( even isiself — regulated ) can never
eliminate human instructors and other forms of atlonal delivery. So e-learning
IS not without critics; e.g. Light and Colbourn @9 point out that “learners
frequently stated they do not wish technologicdlitsans to replace face to face
teaching”. Thus, an absolutely positive look aea&rhing as a substitution for
traditional classroom would be harmful to the bamfyeducation in a way or

another.
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Technological Perspective of Education : E-Learning
We are a technological world on the move; a worldcw hungers for more and
more technology to be satisfied. Technology hasimecthe inevitable platform
for innovations. A good means to deliver the knalgle of this technology is mass
media. E-learning is becoming part of training iotlb fields of education and
industry (Chapelle, 2004, Kirk, 2002). E-learnirsgal young field holding the use
of technology as its central focus to conduct etlocal or organizational training.
It is individualized and customized learning ratttean organizational-based (Kirk,
2002). E-learning delivers real-time knowledge .(iimmediate and updated
knowledge) to the right applicant. It is self-pacaad applicants freely choose
what they want when they want; in-house systents laddp them have immediate
and comfortable access to the knowledge. E-learnemgoys a sort of
infrastructural classroom—a notion introduced bgl&czyc (2001, 2006 cited in
Lakkala, 2007); a classroom as ideal as possiblee&oners. E-learning has found
its way to a vast area of subjects like marketorganizations, worker employing,
retaining employees, and education. Like every rotiidion proposed, e-learning
has its own proponents and opponents.
Proponents suggest that e-learning is efficienniag in the sense that it delivers
up-dated knowledge to the exact applicant(s). Meggat is cost effective because
the expenses are drawn on individuals. E-learn;igansidered to be easily
presentable and satisfactory in many aspects. lBsiti¢ not the side often seen;
there are some difficulties in play as well. To maklearning work, it should been
as a helping hand or support not as a completacepient strategy.
E — learning from different perspectives
As a young field, e-learning is subject to face mwbstruction on its newly

commenced way. E-learning could have been mistgkémbught of as a
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substitution for traditional training. This shouldot be so. Some (Diaz &
Entonado, 2009 among others) admit this fact; theeecertain fields which are in
complete mismatch with e-learning. Diaz & Entona@®09) reported some
studies done in the area public application of ardimg (Blankson & Kyel-
Blankson, 2008; Hui et al., 2008; Lim et al., 2068esetter et al., 2007; So &
Brush, 2008). This may not have internal validfty, e-learning is assumed to be
self-paces. As affirmed in the language of Kirk@2)) “E-learning can be self-
paced, with a focus on the learner” [italics mi(]8). This ‘can be’ might imply
that e-learning—according to the urgency of knogkedeed and time—may not
be self-paced; one then can ask if it is not seffi@dictory to the nature of e-
learning. Sometimes field, sometimes people, sonastisexes may not benefit
from an e-learning program.
Consequently, e-learning should not be thoughtsadira alternative for traditional
face-to-face learning but an assistant to it. Chhe§2004) and Kirk (2002) assert
that e-learning has suggested a new way to usedbxy besides face-to-face
training. Diaz and Entonado (2009) draw almost ifferénces between e-learning
and face-to-face training satisfaction in some @aaautors and applicants; some
areas should be made as exceptions.
The concept of e-learning offers a virtual infrastural classroom to applicants to
learn materials, can e-learning be an absolutetitutien for traditional classroom
learning? If not, what can be the proposed solGtion
E-Leaning paving its way into diverse areas
We are a world on the move. In information age, ieliechnology is estimated to
experience a growth of at least two thirds (KirR02) every year, mass media is
hired to deliver immediate knowledge to applicangseever term employed to

include vast sorts of those in need of knowledgéedtning is becoming part of
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training in both fields of education and industGhapelle, 2004; Kirk, 2002). E-
learning is a young field holding the use of tedbgg as its central focus to
conduct educational or organizational training. uses media—the Internet,
computer, audio/video tapes, interactive TV, ingtan extranets, and CD-ROMs
(Cross, 2001 as cited in Kirk, 2002)—to presentrappate material to appropriate
applicants. The interesting point is that learrames free to choose the items and
learn at their own pace. It enjoys a sort of inh@gural classroom—a notion
introduced by Bielaczyc (2001, 2006 cited in Lalkk&007); a classroom as ideal
as possible for learners. E-learning has found/ag to a vast area of subjects like
marketing, organizations, worker employing, retainemployees, and education.
Internet portals are presenting online programsl, lamsinesses are selling their
products in retail and wholesale thru e-marketiBgt this deceptively rapid
growth of e-learning might overshadow possible bbdacks it may encounter
although eyes should not be closed to the advantearel convenience it has
provided us with. Thus, a closer look at benefitd aitfalls of e-learning is of
significance.
Like every other notion proposed, e-learning has atwn proponents and
opponents. As mentioned above, it is a young fald has a long way ahead.
Proponents suggest that e-learning, as an indivragband customized approach
of learning rather than organizational, is efficidaarning (Kirk, 2002); they
believe that it delivers the exact information e texact applicant on his or her
desktop. Moreover, the applicant is totally freeckmose what he or she wants to
learn, and most importantly, learn at their owngrdan-house systems, on the other
hand, put applicants at ease by allowing them fjoyetheir personal infrastructural
classroom. E-learning also offers a time savingoofmity as it is self-paced; so,

applicants go for knowledge when they want. As mame more countries—in
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various time zones—are being involved in this safrttechnology applied for
training, applicants can adjust their time to cawate with the same applicants in
other countries. E-learning has become a new irmvao learn i.e., online
education.
There are a number of universities around the gtbhe realize that there are a
number of student who may simply not afford attegdiheir learning program in
campus attending regular classes. So, such studantalways opt for elearning
system as their prime option available. Making ofsthis online education system
there are chances that anyone can in fact attepdcanmrse in any university
present around the globe. These universities alsydastudents with a valuable
degree for attending course online and this delgasehe same value as compared
to in-campus training program. If you have to thimkgetting a reputed college
education, then you certainly have to try and owere a number of barriers that
might lie on the way.
These barriers might simply range from expense totivation and also
accessibility and reach. There are a number oflpesapund the globe who simply
are just not capable of affording paying thousamiddollars for getting a regular
college degree for their kids. A number of peopkethere who in fact live in some
of the most remote places and so they find it imsfids to attend regular colleges
and universities. Online education enables suclplpeto overcome all these
barriers by allowing them to get connected to reguiniversities and colleges.
They can always try selecting some of the besnherthaining niche while they can
help their parents at home and work in the farmmagwith their studies.
An increasing number of students also prefer wayldaring the day time in all
kind of jobs and study in online education prograsosing the night times. E-

learning programs provide with flexibility such thyou can attend your online
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class at your own convenience. Such learning progiaave taken an initiative to
transform the face of higher education overnigliteré are millions of American
kids who have joined such online education prograateng with working
professionals and house wives to gain a reguldegmldegree. Such distance
learning programs are considered as best optionsafyone who wants to
complete any university or college program butaaly does not have enough
resources or time available.
The best part is that this online education dedr@ds equivalent value as any
regular college degree. So in any online educatlaasroom you certainly might
find range of ages and professionals sitting tage#t the same time in front of
their personal computers at their home. So theusrdbm is very much similar to
that attending regular college classroom. But yavehto keep in mind that these
people who are opting for online education prograersainly have a real zeal for
learning and completing their education. ThesdleFeclass of people who literally
want to get their college degrees or universityrde@nd elearning is one way they
can get their dreams come true.
Distance learning can always be fun and exciteraadtyou also get a chance to
earn your college degree from any reputed collagenoversity from around the
world sitting at the comfort zone of your home. &gdvith the advent of online
education system studying abroad in any reputddgmimight just not be a dream
for anyone. But this is not the side often obsgérbecause there are some
problems in play.
E-Learning : a substitution or an enhancementtxation
Within the zone of pitfalls, e-learning could haween mistakenly thought of as a
substitution for traditional training. This shouldot be so. Some (Diaz &

Entonado, 2009 among others) admit this fact; theeecertain fields which are in
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complete mismatch with e-learning. Moreover, beedtss efficient learning as a
result of being cost-effective, easily presented], advantageous, it does not mean
that applicants can have their own pace in learmdeast, this cannot be applied
in public classes although Diaz and Entonado (208%)rted a public application
of an e-learning program for their specific aintseyt also reported some studies
done in this area (Blankson & Kyei-Blankson, 20Biii et al., 2008; Lim et al.,
2008; Riesetter et al., 2007; So & Brush, 2008]}. d#uply, a group of applicants
do not mean the same goals in a set time; evemlthtiis could be the philosophy
behind its being individualized.
The educationalists need technological trainingifatial creation of a learning
environment. The technology uses individual stud@me with no regard for
institutional time-tabling with no element of pensb touch. Chat rooms can go
part of the way to mimicking real inter-personakenaction, but most students see
interaction as an addition to, not a replacememtifeeting people.
As affirmed in the language of Kirk (2002), “E-learg can be self-paced, with a
focus on the learner” [italics mine] (p. 8). Thisah be’ might imply that e-
learning—according to the urgency of knowledge reed time—may not be self-
paced; one then can ask if it is not self-contitadycto the nature of e-learning.
Sometimes people may not benefit from an e-learpimgram. Diaz and Entonado
(2009) make a comparison between various studkesthose of Blankson and
Kyei-Blankson (2008), Lim at al. (2008), and So dadish (2008)—with no
internal validity as e-learning is applied in varso contexts. Plus, these
comparisons, if of any validation, may not be usafulong as groups of applicants
are considered; e-learning is assumed to be ingaizkd though. There is good
support by Chapelle (2004) who reports that teabyehssisted learning, and

especially research in this area, is unique irstrese that one should change his or
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her perspectives toward such issues with the emeegef technology; in other
words, technology changes perspectives toward xtsntnd approaches of data
collection. As another opposing point to e-learnwben it may not be applicable
to all fields, neither can it be to all aspects akills within a discipline. E-learning
needs a tutor; thus, one could make sure that thenéeraction between applicant
and the tutor. But there is no interaction betwapplicants. This is magnified in
case of educational courses like language clads#ss to say no interaction, thus,
no learning occurs. Besides, the mentioned studitesiot hold bio data of the
participants to consider gender differences inaerdimg.
Chapelle (2004) and Kirk (2002) assert that e-iegrhas suggested a new way to
use technology besides face-to-face training. Ciad Entonado (2009) draw
almost no differences between e-learning and fadade training satisfaction in
some areas in tutors and applicants; some areafddb® made as exceptions.
E-learning is cost-effective only if it is drawn dndividuals; otherwise, if
provided by schools or organizations, it would hetso. In information age with
this rapid growth and hunger for the new, schoolsrganizations may put time
and energy to understand what the new are. Ih&sgetfore, logical to ask what if
there is no application if e-learning is solo-preed training way.
After all, e-learning has a long way ahead. And sheuld bear in mind that e-
learning is to be regarded as a facilitator nattal tsubstitution for traditional face-
to-face learning style.
Assessment of Beneficiary Role of E-Learning aral/jgling it a new dimension —
Blended Learning
It is, thus, while-worthy evaluating different aspeof e-learning to see how good
it does to both fields of industry and educatioa.tiiis end, this section is intended

to bear some of this evaluation.
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To start with, e-learning has benefits among wincits cost-effectiveness, and as
with some findings, it is no less satisfactory thaaditional classes for both tutors
and applicants (Diaz & Entonado, 2009). It is aslf-paced which means that the
applicant can choose what they want to learn whey tvant to learn. With the
infrastructural classroom atmosphere it offers tharners as introduced by
Bielaczyc (2001, 2006 cited in Lakkala, 2007), adeng in both fields of
education and technology puts applicants at easa Vearning.
There is little doubt that e-learning is a majactéa shaping the future of higher
education. As Inglis et al (2002) indicate, “ Fooshorganizations, the transition
to electronic delivery will represent a significashift. It will involve major
changes to the organization like changes in s@ffomocesses, infrastructure, and
most of all to the culture of the organization”.Bhis is not, and should not be, the
side often seen about e-learning. It was said tb&-effective; that is just in the
case of being personalized. In other words, if oizgtions and companies are to
provide the costs of technology-assisted learnindgeaming—it would not last
long enough and keeping updated would not be thssiple. Plus, by being self-
paced is not meant that individuals can learn @i twn pace; if so, e-learning
cannot be applied to a group of applicants whosagosed to achieve a goal.
Bielaczyc might have missed the point that infiadrral atmosphere of classes in
e-learning processes might put applicants at eademany fail to communicate
with the class if they are not in a class. ThugaHing in certain cases lacks
accountability.
The solution to the above problem is that there saneral instances wherein a
mixture of traditional programme with e-learning etethe purpose of learning.
Here comes the concept of blended learning. Blerldathing is an approach

which combines e-learning with other traditional thoels of learning for
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delivering a learning solution. Different learningoblems require different
solutions ( different mixes of media and deliverand the key is to apply the
RIGHT MIX to a problem.
One of the simplest approaches is to create elactimntent and “surround” it
with human, interactive content. This approach safrfounding” e-learning with
humans enables you to create high interest, acabilitit, and real assessment of
the results of the e-learning programme.
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Language is categorized as spoken language anderwrianguage. Spoken
language is mostly different from the written laage. The function of the
language is for communicating the common experiasfceuman beings. Apart
from verbal communication, non-verbal communicai®mlso used effectively to
communicate one’s emotions. Mostly oral communacawvill end in boredom. To
be clear and economical body language helps imrenge make our
communication interesting. Gestures came underveooal communication. It
exposes one’s inner feelings. It is normally knaagnthe body language. All parts
of the body such as eyes, head, arms, legs ewvanin communication. It helps
to develop a better rapport.

Introduction

What is language? Language is only humane. Thedsoand the words used for
communicating one’s feelings and ideas are knowrnaaguage. It is used to
express our thoughts by modulating the sounds.yHaeguage has its importance.
Language has some misconceptions that languagdsgcal. But especially in

English there is no logic between the words spell pronounced. The main
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function of the language is for communicating tleenmon experience of human
beings.
Types of language
Language is categorized as spoken language anderwrianguage. Spoken
language is mostly different from the written langa. We should follow certain
rules and formalities in written language. But veerobt follow any of the rules in
speaking the language. It is only for the purpdssocamunication.
“A good communicator knows what to speak, how teasp when to speak, where
to speak and why to speak.” Apart from verbal comication, non-verbal
communication is also used effectively to commui@a@me’s ideas and intentions.
“Writing is words carved on rocks, speaking is wowkitten in the air”. We can
communicate our feelings, ideas or pieces of mesgagugh sounds.
“Action speaks louder than words”. Mostly oral coomication will occasionally
be boring and ambiguous. To be intelligible, clempnomical and encouraging
body language is found to be apt. Non-verbal comaation is mostly appreciated
now-a-days. We can express our feelings, ideasrasdages by using parts of our
body. Gestures are known as non-verbal communicaggn is also known as
gestures. Iconic, beats and deictic are the typagestures. We can understand
other’s emotions explicitly from their expressiodon-verbal communication is
known as ‘Body Language’. All organs of the bodyalve in it.
Head: It is the first and foremost part in our badyplay with all. It plays a vital
role in the body language. The way in which we l@kothers can clearly be
expressed by slight movements of the head.
Nodding sideways from left to right horizontallyosts disapproval and shows our

negative mode
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Nodding up and down slightly in vertical positiomosvs friendliness and
interesting  receptive mode.
Keeping head level both vertically and horizontallyen we want to feel confident
or assured.
Keeping head in straight position shows authoviati
Eyes: These are the most important part to ded atihers. Maintaining a good
eye contact shows respect and interesting convamsaBut it provides self
confidence. So we should be careful with eye cdraathat moment.
More eye contact leads to more attentive.
Less eye contact leads to lacking interest
When we speak to others, fix our eye either inedhes of the listener or at the tip
of their nose or at their forehead.
Posture: This is the third important thing to magtebody language. It makes us
feel good almost instantly. Our standing positionuses about our character and
our sitting position focuses about our inner fegdinsuch as nervous or
uncomfortable etc.
Hands: Hand gestures are so numerous. It gives #dweaglues as to how we are
open and receptive to others. Signs and gestuwel/ethe use of the hands. They
are rather different gestures mostly used whileaking also. Hands movements
accompany speech but not typically used as a wapedking.
Shaking hands upright and vertical conveys equality
When we want to show our disapproval keep our anossing.
When we want to show friendliness shaking handsgsttly and firmly.
Legs: Legs are the hardest bits of our body torobmbnsciously. Best to keep
them as still as possible in most situations, dafigat interviews or in front of

our higher authorities.
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Tend move around a lot, shows nervous, stressedesaptive.
Crossed legs shows comfort, relaxation and defensiv
Face: Facial expression conveys more than othés parthe body.” Face is the
index of the mind”.
when we meet others, smile on our face shows sitéreneet them
when we want to avoid some one, just turn our faxepposite side, shows
negative feelings
Just a smile solves many problems. A broad smilgresses our comfortable
position during communication.
Conclusion
Body language speaks about the mental attitudetlaadghysical fitness of the
person. It gives better understanding of people thed intention. It develops a
better raport than a long conversation or debate.
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